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Introduction to Chronic Condition Management (CCM)  
 
General practice is at the front line in controlling our chronic condition pandemic.  
 
The statistics are alarming: 
·  Chronic conditions cause 88.2% of health problems and early deaths in Queensland 
·  the number of hospitalizations is increasing at about double the rate of our population 
increase  
·  15% of the population accounts for 60% of healthcare costs (mostly from chronic 
conditions) 
·  30% of the burden of chronic disease is now in people under 45 years.  
 
(Source: The Health of Queenslanders – Prevention of Chronic Disease 2008. The second report of the Chief Health 
Officer Queensland) 
 
Most general practitioners and practice nurses would not be surprised by these figures – you 
deal with chronic conditions everyday, diagnosing, monitoring and supporting your patients’ 
efforts to manage their risk factors and complications.  
 
Often the systems and funding arrangements under which you do this are complicated and 
imperfect, but you persist for the benefit of your patients. 
 
This guide has been designed as a quick reference to support your practice team’s work with 
chronic conditions. It includes simplified explanations and practical resources, as well as 
contacts where you can find more information if required. 
 
If we are to turn around the above statistics, every general practice in the country must be 
engaged in systematic, accessible care for patients with chronic conditions. 
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