Chronic Disease

Service Delivery Navigation—NSEW

Case studies covering Asthma/COPD/Diabetes/Mental
Health/Aged Care/75+ Health Check/HMR/DVA

Saturday 9 May 2009

Raffles Room, Southbank Convention Centre
8:30am for 2:00am - 4:.00pm

REGISTRATION

You are invited to attend a day of educational dynamism with Navigators
to steer you through solving chronic disease puzzles contained in case studies.

Service Delivery Navigation will involve the development of service delivery
solutions for two chronic disease case studies. Each table will have a Navigator
who will deliver the case studies and quiz you on the answers to questions
provided. The Navigator will guide you to seek out answers by group discussion
and by visiting various chronic disease service provider workstations set up
around the room.

For each five questions answered correctly, the table will get a compass point —
four in total. The winning table, ie. the first to complete their compass, will
receive a prize.

RSVP to TDGP by Friday 24 April 2009 on fax 4725 8921;
telephone 4725 8915 or email contact@gpn.com.au
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