


TIMING: All seminars will be held on a Thursday between 1.00pm and 2.00pm (AEST). 

 
 
 
 
 
 
 
 
 
 

Are you in a rural or remote area? 
 Are you having trouble finding quality educational opportunities in your area? 

 Or, is it just difficult to “get away” from the office to attend sessions?  
This program is a must for all healthcare practices – Specialist, Allied Health or GP - large or small. 

AAPM are offering this national one-hour program that you can attend from the comfort and convenience of your office or home. All you need 
is a PC, and a telephone that can be used simultaneously.   You will be emailed the presentation, instructions and an evaluation form prior to 
the scheduled sessions.   You can save them on your PC for viewing during the session, or print them in hardcopy for taking notes.  There 
will be time allocated at the end of seminars for questions and answers.   
CPD Point - 1 AAPM CPD Point per hour has been allocated, but certificates will not be supplied. 

 

 

 
Seminar 1 – Cash Handling Techniques & Fraud Detection 
19 March 2009 
It is not enough to merely react to fraud in your workplace.  To survive in today’s business world, you must take a 
proactive approach to fraud management and deter it from even happening.   It is much more effective and 
efficient to prevent funds from disappearing than to attempt to recover the funds once they have already gone. 
 
Hosted by Cutcher & Neale, this fully interactive, in-depth E-seminar will provide you with the tools to tackle fraud 
in your practice before it even happens.  During this 60 minute E-Seminar, Cutcher & Neale will aim to explain: 

1. The risks specific to you as managers and staff 
2. discuss some actual cases that were identified in a review Cutcher and Neale 

conducted on a medical practice 
3. Outline the nature of internal control and why a strong control environment is 

important 
4. Three steps that you can follow to reduce the risk of fraud in your practice 

 
 
Seminar 2 - Industrial Relations update: (1) Award Modernisation (ii) Unfair Dismissal 
28 May 2009 

 An overview of the Federal Governments impending workplace relations system 
including an summary of the 10 National Employment Standards  

 An update on the award modernisation process  
 Future changes to unfair dismissal and the importance of performance management  

  

 
Seminar 3 – Disaster Recovery Plan 
24 September 2009 
Disasters - small and large do happen. It is how the business responds to these situations that will have long 
term implications. The aim of the business continuity plan is to enable the organisation to be in a state of flexible 
readiness to respond to a wide range of potential scenarios. This e-seminar walks through the steps to creating a 
Business Continuity Plan. 

 
 

SEE OVERLEAF FOR DETAILS 
  

 
 
 
 
 
 

Registration and Queries:  The Registration Brochure is printed on the reverse side of this flyer.  If you have 
any questions, please call the AAPM NSW Secretariat - Phone: 1800 196 679 or Email:  nsw@aapm.org.au. 

AAPM National  
Presents:  

Virtual Seminars 
(Facilitated by NSW Branch) 



COST (includes GST): Individual Members - $220, Non-Members - $285, Organisations other than medical 
practices -$550.  All three seminars have to be purchased as a package.  As many people as you like from 
your practice can attend for the cost of one registration!

 
 

Register NOW! 
 

 
TAX INVOICE – The Australian Association of Practice Managers Ltd 
ABN 91 010 067 615 
 
Please ensure you keep a copy of this form for your records as a separate tax 
invoice/receipt will not be issued. 
 

 
 
 
AAPM may also be offering Medicare E-Seminars for free during 2009 and participants already registered for 
the three E-Seminars will be give first preference of available places. 
 
PLEASE PRINT 
Name:  _____________________________________________________  Membership Number:  ____________________________________  
 
Practice Name: ______________________________________________  Practice Type:  __________________________________________  
 
Address:  __________________________________________________________________________________________________________  
 
Ph:  _____________________ Fax:  _____________________________ Email:  _________________________________________________  

Payment:  □ Cheque (made payable to AAPM NSW) □  MasterCard    □  Visa    Amount: $ ________________________________  
 
Credit Card No.:     ___________ Expiry Date:  ________ / ________ 
 
Cardholders Name: _____________________________ Cardholders Signature: ___________________________ Date:  _______________  

Payment:   □ Electronic Funds Transfer 
Account Details: Name: AAPM NSW  BSB: 062227 Account Number: 00132971 
Please specify your PRACTICE NAME when completing the funds transfer to facilitate ease of reconciliation 
of payments and fax a copy of the bank receipt with this registration form. 
Transfer Date:  _____________________________    Receipt Number:  _____________________________ 

 
Any special dietary requirements:   ____________________________________________________________________________________________  
If you do not wish to receive any mail, email, or fax information regarding our products and services in the future, please email 
nsw@aapm.org.au. 
Personal Information: 
Personal information supplied by you and third parties to The Australian Association of Practice Managers Ltd (AAPM) on this registration 
form and otherwise will be received, retained, used and disclosed by AAPM (itself and/or in conjunction with third parties) and related 
companies for the primary purposes of maintaining your registration to this event as well as for the secondary purpose of marketing. The 
third parties that AAPM is likely to disclose your information to include sponsors and trade exhibitors of the Association. You have a right 
to access your personal information and may request that no further material be sent to you. 
 
Cancellations and Transfers: 
More than 14 days from date of event:  A full refund is available if AAPM is advised of a cancellation more than 14 days prior to the 
date of the event.  Transfers to alternate events can be arranged without penalty with notice of 14 days or more, provided there is 
availability on the selected program. 
Less than 14 days from date of event:  Cancellations inside 14 days from date of event are subject to full payment to cover fixed cost 
commitments.  Transfers to alternate events may be arranged, provided there is availability on the selected program.  AAPM cannot 
accept responsibility for changes to work commitments or personal circumstances within this fourteen day period.  Substitutions are 
welcome at no extra cost. 
 
Non Attendance:  If a delegate fails to attend an event, fees will not be refunded or allocated to another program. 
Registration and Queries:  If you have any questions, please call the AAPM NSW Secretariat - Phone: 1800 
196 679 Fax:  07 3257 3932 or Email:  nsw@aapm.org.au. 
 

AAPM National  
Presents:  

Virtual Seminars 
(Facilitated by NSW Branch) 



Education, Training
and Resources

for General Practice
Providing excellence in education

and training for health
professionals

The

is recommended for medical practitioners who

wish to increase their knowledge and clinical skills in

sexual and reproductive health.

The certificate is particularly suitable for GP registrars;

rural or other GPs who frequently deal with women's

health; doctors undertaking the DRANZCOG and those

who wish to work in primary health, sexual health or family

planning clinics.

Expand knowledge of sexual and reproductive health
and contraceptive techniques

Further develop communication skills, in areas such as
contraceptive choice, STI's, common gynaecological
problems, pregnancy issues and sexuality

Develop clinical skills that complement the theoretical
aspects of the course

The course consists of three learning modules:

A six day theoretical component

An assessment session (MCQ & OSCE) that takes
place on the final day of the theory

A clinical component involving a minimum of seven
sessions, flexibly arranged to suit the practitioner at
one of the six FPQ clinics throughout Queensland

RACGP & ACCRM points are awarded for the 2008-2010

triennium (Women's Health points apply)

Module 1 (theory) & Module 2 (OSCE)
= 40 category 1 points

Module 3 (clinical training)
= 40 category 1 points

SH&FPA Certificate in Sexual and Reproductive

Health

Course Objectives

CPD points available

�

�

�

�

�

�

�

�

Course Structure

Participants may be eligible for Rural and Remote
Procedural Grants.

GP Practice Nurse Training

FPQ offers accredited courses, seminars and professional

development opportunities to registered/enrolled nurses in

sexual and reproductive health.

FPQ courses/seminars for 2009:
�

�

�

�

�

Pap Smear Provider Module
Introduction to Sexual & Reproductive Health Theory
Clinical Aspects of Sexual & Reproductive Health Course
Clinical Attachment Module
Issues in Contraception Seminars

Program details

Content

Family Planning Queensland (FPQ) will deliver a

series of free

throughout Queensland in 2009. These workshops

are funded by Queensland Health.

The program will deliver workshops to GPs, with

emphasis upon clinical skill competence in cervical

screening. The content will vary according to

participant group experience and needs.

including systematic approaches to screening
and strategies to assist in service provision to
women with specific needs

including understanding of women's concerns
and priorities, and strategies to address physician
discomfort in performing sensitive examinations

including the role and natural
history of Human Papilloma Virus (HPV) infection

Interpretation of laboratory QA reports for Pap
smears.

for the treatment of
asymptomatic women with screen-detected
abnormalities

Cervical Screening Update Workshops

�

�

�

�

�

Principles of population health and screening

Interactional and communication skills

Current understanding of the aetiology of
cervical cancer

NHMRC Guidelines

(RACGP QA & CPD points in categories 1 & 2)

Sexual Health & Family Planning Australia (SH&FPA)

Certificate in Sexual and Reproductive Health 2009

GP Cervical Screening Skills
Workshops

IUD Insertion Training

The provides doctors with
supervised clinical training for the insertion of copper and
progestogen bearing IUDs. This training is only suitable for GPs
with a high level of experience/training in women's health.

To successfully complete this course, participants must
complete each of the following components:

Pre-reading
Clinical sessions
IUD workbook
Reinforcing activity

Queensland Medical Board registration and current
indemnity insurance

Significant experience in women's sexual and reproductive
health

Recommended completion of the

IUD/Mirena Insertion Training

SH&FPA Certificate in
Sexual & Reproductive Health

Course Structure

Prerequisites

�

�

�

�

�

�

�



Education, Training and Resource
for General Practice

Contraception:
an Australian clinical
practice handbook

The Contraceptive Choices flip chart

Sexual and reproductive health
& BBV resources CD

The Contraception Handbook, written by

Sexual Health and Family Planning

Australia (SH&FPA), has been developed to

provide evidence-based information to facilitate

good clinical practice and management in the

delivery of contraception services in the Australian

setting.

The manual aims to provide concise and up-to-date

information for GPs and other health practitioners.

A 26 page A4 sized laminated flip chart, comprising

full colour graphics and information about different

methods of contraception.

This CD provides up-to-date and accessible

information for health professionals working in sexual

and reproductive health.

The CD contains factsheets from over 20

organisations including a range of FPQ factsheets

and brochures covering all contraceptive methods

and sexuality information to support young people;

parents; people with disability and their carers. FPQ

factsheets can also be purchased in bulk or printed

This module is intended to support GPs' work with
adolescents in the important area of sexual and
reproductive health. At the completion of the module
part ic ipants wi l l be able to:

Manage and follow up adolescent sexual and
reproductive health problems

Demonstrate confidence in discussing sexual
health w i t h c l i e n t s

Reflect on their own attitudes and values in relation
to sexuality and sexual health

Demonstrate communication skills appropriate for
effectively engaging with adolescent patients

Demonstrate use of the HEADSS assessment tool

Discuss contraceptive methods appropriate for
adolescent pat ients

Discuss common STIs and their modes of
transmission, prevention, diagnosis and treatment
in ado lescent pa t ien ts

Identify appropriate referral sources for adolescents
with sexual health problems

Review tools and protocols in own practice for
assessment of competency to consent to treatment
and child protection reporting in the treatment of
a d o l e s c e n t s

�

�

�

�

�

�

�

�

�

RACGP 40 category Group 1 CPD points.

For over 20 years FPQ clinical staff have acted in
the role of clinical trainers for doctors, nurses,
students and other health workers.

FPQ has recognised through a process of staff
evaluation, observation and consultation, a need to
offer an introductory level of education in the area
of clinical fac i l i t a t i on .

This ALM (active learning module) will provide
participants who engage in clinical facilitation of
students/learners in a clinical setting, with the
opportunity to formalise their learning in the area of
clinical facilitation.

The ALM will provide the opportunity for theory,
discussion, critical analysis and skill acquisition for
interested doctors and nurses.

Communicat ion

Feedback/critique

Quest ion ing

Assessmen t

A p p r a i s a l

Eva lua t i on

Determining competence

Reflective practice

Methods of skill acquisition

Learning styles

Adult learning principles

Ethics, responsibilities and rights of supervision

Knowledge of systems to support clinical
facilitation in the workplace

RACGP 40 category Group 1 CPD points.

The following topics will be addressed in
the workshop:

�

�

�

�

�

�

�

�

�

�

�

�

�

Clinical Facilitation

Resources Adolescent
Sexual Health ALM

For further details phone 3250 0240 or visit our website:

Providing excellence in education
and training for health professionals

www.fpq.com.au

2nd

edition

(2009)
out now

2nd

edition

(2009)
out now



SH&FPACertificate
in Sexual and

Reproductive Health 2009

To register, complete registration form below and fax to 07 3250 0294.

Course Select Early bird Payment

Location: dates: registration: options:(Please tick)

1. Brisbane 8 - 13 March 25 January Full Certificate $1500

24 June2. Brisbane Part 1: 5 - 7 August
Part 2: 31 Aug. - 2 Sept.

For further details visit our website: www.fpq.com.au/training/clin_courses_doctors.php or phone (07)

3250 0240.

Early bird & GP registrars $1400
Theory only $1000

The SH&FPA Certificate in Sexual and
Reproductive Health is recommended for
medical practitioners who wish to increase
their knowledge and clinical skills in sexual
and reproductive health.

The certificate is particularly suitable for GP
registrars; rural or other GPs who frequently deal
with women's health; doctors undertaking the
DRANZCOG and those who wish to work in primary
health, sexual health or family planning clinics.

Expand knowledge of sexual and reproductive
health and contraceptive techniques
Further develop communication skills, in areas
such as contraceptive choice, STI's, common
gynaecological problems, pregnancy issues
and sexuality
Develop clinical skills that complement the
theoretical aspects of the course

The course consists of three learning modules:
A six day theoretical component
An assessment session (MCQ & OSCE) that
takes place on the final day of the theory
A clinical component involving a minimum of
seven sessions, flexibly arranged to suit the
practitioner at one of the six FPQ clinics
throughout Queensland

RACGP & ACCRM points are awarded for the 2008-
2010 triennium (Women's Health points apply)

Module 1 (theory) & Module 2 (OSCE)
= 40 category 1 points
Module 3 (clinical training)
= 40 category 1 points

Course Objectives

Course Structure

CPD points available

�

�

�

�

�

�

�

�

To complete the clinical attachment doctors
must be registered with the Queensland Medical
Board and have medical indemnity cover.

Name RACGP QA&CPD No. ACCRM No.

Address Post code

Contact No. W M Email

Paying by: Cheque (enclosed) Purchase Order No. Bankcard/Visa/Mastercard (circle) $

Card number Expiry Date 3 digit security no.

Cardholder's Name Signature

Organisation

Providing excellence in education and training for health professionals

Participants may be eligible for Rural and Remote Procedural Grants.



Policy Directive     
 
 
 
Antenatal Screening for Down syndrome and Other 
Chromosomal Abnormalities in Queensland Health 
 
 
 
Document Number  TBC 

Publication date  TBC 

Functional Sub group  Clinical and Patient Services - Maternity  

Summary  This policy outlines the standard antenatal screening regime 
where antenatal screening is undertaken in Queensland 
Health.  Any screening undertaken in Queensland Health 
must comply with this policy to ensure evidence-based best 
practice antenatal care.  

Author Branch  Clinical Policy Unit, Policy Branch; in collaboration with 
Genetic Health Queensland and Maternal Fetal Medicine, 
Royal Brisbane and Women’s Hospital 

Branch contact  Jason Currie  323 54299 

Endorsed by Statewide Maternity and Neonatal Clinical Network 

 Clinical Genetics Clinical Network 

 Queensland Health Executive Management Team  

Applies to  All Queensland Health public hospitals and outpatient 
services 

Audience  All 

Distributed to  TBC 

Review date  30 March 2011 

File No.  TBC 

Previous reference  N/A 

Status  Active 
 
 
 
 
 
This Policy Directive may be varied, withdrawn or replaced at any time.  
Compliance with this policy directive is mandatory for Queensland Health 
employees.  



Policy Directive   
 
Title: Antenatal Screening for Down syndrome and Other Chromosomal Abnormalities in Queensland Health 

Page 2 of 2 

 
Overview 
This policy should be adopted in the following environment: 
 Any Queensland Health antenatal screening to comply with this model. 
 Where possible, the nuchal translucency ultrasound scan should also be used as the dating scan, 

preferably between 11+0 and 12+0 weeks to improve accuracy of the dating scan.  This would avoid 
duplication of ultrasound effort and could reduce workforce impacts.   

 Primary episode of care antenatal services should, if possible, comply with this policy and Queensland 
Health will undertake consultation with General Practitioners to improve current practice, primarily 
through the General Practice Advisory Council (GPAC).  

 If ultrasound or biochemistry services are outsourced by Queensland Health the private partners must be 
able to demonstrate appropriate quality assurance and reporting as requested, and make available to 
Queensland Health scans and screening reports if required.  

 Queensland Health will seek to improve access to safe and sustainable antenatal screening services for 
all women in Queensland by assessing the private services available in each district and determine the 
best method of delivery based on local needs/circumstances.  

 
 
 
Evidence Based Best-Practice Statement  
The following antenatal screening tests should be offered to all women: 
 
Combined first trimester screening;  
 Nuchal translucency plus maternal serum free β-hCG (Beta human Chorionic Gonadotrophin) and 

PAPP-A (Pregnancy-associated plasma protein-A).   
 Between 11+0 and 13+6 weeks gestation. 

 
 
OR for those women who present in the 2nd trimester or where 1st trimester screening is not available: 
 
Second trimester maternal serum screening; 
 ‘Triple Test’ maternal serum AFP (alphafetoprotein), free β-hCG (Beta human Chorionic Gonadotrophin) 

and uE3 (unconjugated estriol). 
 At 14+0 to 20+6 (ideally 15+0 to 17+6) weeks gestation. 

 
 
This will occur within a framework where: 
1. Clear patient information is provided that covers all aspects of screening.  
2. The autonomy of a woman is recognised. 
3. Access to invasive diagnostic testing is readily available. 
4. Relevant support services will be provided for women with affected fetuses who chose to continue the 

pregnancy. 
5. Access to termination of pregnancy will be available where indicated. 
6. Practitioner information and education will be provided.  
7. Outcomes will be monitored and evaluated at a state-wide level. 
8. An advisory group is established to provide advice on the best form of screening including issues relating 

to safety, consumer preferences, data collection, privacy and evolving screening practices.  
 
 
 
Further details on best-practice screening are available in the joint college statement 
“Prenatal screening tests for trisomy 21 (Down syndrome), trisomy 18 (Edwards 
syndrome) and neural tube defects” developed by the by the Human Genetic Society of 
Australasia (HGSA) and the Royal Australian and New Zealand College of Obstetricians 
and Gynaecologists (RANZCOG). 

http://www.ranzcog.edu.au/publications/statements/C-obs4.pdf
http://www.ranzcog.edu.au/publications/statements/C-obs4.pdf



