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Casual Position - 18 -20 hours per week, Medical 
Typing required. For further information regarding this 
position please e> grounds34@hotmail.com. 	
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Arthritis  
Awareness 
Seminar 

 
Date:    Thursday 4th March 2010
   

Time:    9:45am -12:00 noon 
  
Venue:   Tony Ireland Stadium Riverway 
    2 Sporting Drive 
    Thuringowa Central, Townsville 
  
Speakers:  Dr Lynden Roberts - Rheumatologist 
    Dr James Price - Orthopaedic Surgeon 
  
Cost:   $10 per person (payable at the door) 

  
 

BOOKINGS ESSENTIAL 
 

CALL 1800 011 041 
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Yellow Envelope for Community
Townsville Health Service District 

Funding Bodies: 
The Community Care Yellow Envelope is Connecting Healthcare In Communities (CHIC) funded and is a Combined 
Health Agencies Group (CHAG) partnership. 

Purpose:
To improve communication and information for clients transferred between acute care and community sectors to 
optimise health outcomes and avoid re-admission through the use of the Yellow Envelope system.

Project Aims: 
 All communication relating to a client’s transfer will be communicated through the Yellow Envelope system. 
 Improve health outcomes for clients based in their own homes in the community who have chronic disease 

and complex care needs. 
 Reduce duplication, omissions and errors in documentation of client health and personal information. 
 Reduce the number of avoidable readmissions to hospital. 
 Better utilise hospital and community health workforce resources. 

The implementation of the Yellow Envelope will: 
 Encourage a more collaborative approach in the communication between the Hospitals, Community Health 

Providers and General Practice. 
 Accompany all clients being transferred between sectors and the information will be relevant, up-to-date and 

complete.
 Improve the quality and continuum of care for community care clients who will benefit from clear 

communication between stakeholders. 
 Reduce admissions to hospitals due to medication errors or lack of other vital information required for 

continued quality care. 

In order for this project to achieve its aims the project needs to have a collaborative process with key stakeholders in 
order to adapt and standardise the Yellow Envelope to meet the needs of the hospitals and Community Care 
Providers in the Townsville Health Service District. 

Training Phases: 
Phase One: CHAG, Qld Ambulance Service, TTH & Mater Hospital (Townsville)    March, April, May 

Phase Two: Health Service Providers - Disability Agencies, Mental Health etc (Townsville) April, May 

Phase Three: Qld Ambulance Service, TTH & Mater Hospital (Townsville) June, July 

Phase Four: Outlying Areas (within the Townsville Health Service District) July, August 

Phase Five: Any areas that have been missed September

Please note: all timeframes are all approximate and may vary 

Training Method: 
A Training DVD will be developed to assist with training and will have real-life scenarios of how the Yellow Envelope 
for Community should be used. Training will take a Train the Trainer approach.   

Evaluation: 
A pre and post evaluation will take place to assess the results of the project.  Both Community Health Providers and 
clients/patients will be evaluated. Post evaluation will commence October 2010 with a final report to be developed by 
December 2010. 

If you would like to be involved in this project, arrange training for your organisation or would like more information 
please contact Kelly Tadday (Project Officer) on 4729 9220 or email k.tadday@bluecare.com.au



  

The Queensland Centre for Mothers and Babies invite Townsville 
GPs to hear about the work and objectives of the Centre. One of 
the Centre’s key activities in 2010 is the development of the 
“Having a Baby in Queensland” book and partner website for 
pregnant women. We believe GPs are vital in the development of 
these tools as they are one of the major providers of information 
to pregnant women. We invite your feedback on the content, 
design and dissemination of this book. More broadly, we would 
also like to hear your experiences of the provision of maternity 
care services in your area and wider Queensland.  
 

When:  6-7pm on Thursday 11th March. 
Where: The Townsville Division of General Practice, 

Unit 3 / 106 Dalrymple Service Road, Currajong 
Who:  Sue Kruske, Associate Professor and Midwife, QCMB 
    Rachelle Jones, Research Officer, QCMB 
Queries: 07 3346 3083 or r.jones6@uq.edu.au  

 
 

 

Townsville General Practitioners’ Consultation  

The Queensland Centre for Mothers and Babies is an independent centre funded by  
Queensland Health and based at the University of Queensland 


