
Possible cause: 
Influenza with 
complications. 
Seek medical 
attention 
immediately.

See your 
doctor or call 
13 HEALTH  
(13 43 25 84) 
for advice

Possible cause: 
uncomplicated 
influenza. See 
your doctor or 
call 13 HEALTH 
(13 43 25 84) 
for advice if you 
are concerned.

YES

YES

YES

When to seek medical care for a child older than six years, 
an adolescent or adult with an influenza-like illness

If the person’s symptoms do not match those 
on this chart and you are concerned, call your 
doctor or 13 HEALTH for advice.

Information adapted from Vancouver Coastal Health, British Columbia

Possible cause: 
Cold

NO

Does the person have a dry cough and any of 
the following?
£	Aching muscles
£	Headache
£	Extreme tiredness
£	Sore throat
£	Runny or stuffy nose

NO

Does the person have any of the following?

£	Chronic heart or lung disease requiring 
regular medical care

£	A chronic illness such as diabetes, cancer 
which is being treated, diseases or 
treatments that affect the immune system, 
eg. HIV/AIDS, kidney disease

£	Difficulty getting around or performing daily 
activities because of general weakness

£	Is the person pregnant

NO

Does the person have any of the following?

£	 Short of breath while resting or doing very 
little

£	Finding breathing difficult or painful
£	Wheezing
£	Persistent fever over 38°C, not responding to 

paracetamol
£	Severe vomiting which doesn’t stop
£	Feeling very drowsy, hard to wake up, 

unusually quiet or unresponsive, confused/
disoriented

YES

YES

Does the person 
have a sore 
throat, stuffy or 
runny nose?

NO

 
 Start  

Is the person’s temperature 38°C or higher?


