HOW TO..... GET CONTINENCE PADS!!

Self Referral to Blue Care
(Currently 3 — 4 week wait list)

Il

medication list (See GP Referral)

Blue Care will contact GP for necessary
information including medical history and

GP referral to Blue Care requesting
application for continence aids.
Referral to contain: current list of
medications; medical and surgical
history; list of any urological
investigations and outcomes; and
any other information deemed
relevant

(Currently 3 — 4 week wait list)

Admission of client to Blue Care Service, commencement of full Continence
Assessment, education on continence issues, techniques to improve current
incontinence and a variety of sample containment aids explained and left with client to
trial so the best option is ordered through DVA, MASS, and/or CAAS

Follow up visit 1 — 2 weeks later
Continence Assessment completed.
DVA, MASS &/or CAAS applications
attended to and sent

Medical Aids Subsidy Scheme
(MASS)

Must be Concession/Seniors Card
holder

Extensive range available with
subsidy limits on more expensive
items

Delivery can take 3 — 4 months from
time of application

6 months supply is delivered each
time.

No exchange of products or extra
supplies given within 6 month period
Client to purchase own aids in interim

DVA RAP

Must have Gold
Card

Broad Product
Range

Delivery is prompt
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Continence Aids Assistance
Scheme (CAAS)

Available to 5 yrs and older with
Neurological condition — Concession
card not required

Specified non-neurological conditions
— Concession card required

Receive current subsidy funding of
$479.40 per year on continence
products ordered through “Intouch
Products and Services”

Phone orders are self managed
Direct to door delivery within 3 days
of order

Funding renews every 1 July




